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July 1, 2000 
 
Dear Arizona Adult Educator: 
 
Ensuring that all learners have access to extraordinary education is a commitment that the 
Arizona Department of Education takes very seriously.  It isn’t just a catchphrase.  It is a 
philosophy that drives all we do.   
 
As such, we do not differentiate between the rich and the poor, between urban and rural; 
or between children and adults.  And this is very important -- we believe that, whether 
eight or eighty years old, all learners are entitled to excellence.   
 
The Arizona Adult Education Standards Initiative affirms our commitment to excellence.  
This critical project, now in its third year, brings together many of the most thoughtful 
educators in our state to create high standards for adult learners.    As I review the content 
and performance standards and sample activities contained in this document, I am 
confident that all adult learners will receive an educational experience that is consistent, 
regardless of program type, and one that reflects the highest quality in curriculum and 
instruction. 
 
In Arizona we have made significant progress over the past several years to implement 
high standards for students enrolled in traditional educational programs.  I am very 
pleased that we are demanding high standards from learners enrolled in non-traditional 
and adult education programs as well.  The content and performance standards delineated 
herein provide the cornerstone by which we will build quality teaching and learning.   
Most importantly, they afford adult learners the support they need to achieve their goals 
in terms of work, family and community and ultimately, to build quality lives. 
 
Sincerely, 
 
 
 
Lisa Graham Keegan 
Superintendent of Public Instruction 



 
 
 
 
 
 
 
 
 
 
 
 
 
July 1, 2000 
 
Dear Arizona Adult Educator: 
 
It is with much enthusiasm and appreciation that I write this introduction to the second 
edition of the Arizona Adult Education Standards.   
 
The Arizona Adult Education Standards Initiative represents one of the most important 
professional endeavors designed and implemented by Arizona’s adult education 
community to ensure consistency in program content and learner outcomes throughout 
the state.  The fundamental purpose of this work, now in its third year, is to ensure the 
highest levels of achievement for all adult learners through nothing less than 
extraordinary education! 
 
In recent years, our state legislature and the United States Congress have demanded that 
we provide evidence that learners enrolled in adult education programs do, in fact, 
achieve high levels of educational performance.  The Arizona Adult Education Standards 
Initiative preceded legislative mandates to report individual learner outcomes.  At least 
six months before passage of the Work Force Investment Act, the Arizona adult 
education community came together to develop the components of a comprehensive, 
statewide student performance accountability system.  The collaborative efforts of adult 
educators and the Arizona Department of Education over the past two-and-one half years 
have resulted in this publication of content standards and performance standards for: 
• Reading 
• Writing 
• Mathematics 
• Science 
• Social Studies 
• ESOL 
• Citizenship Test Preparation 
 



In addition, we are in the final stages of developing a valid and reliable system of 
measuring educational gains as well as an electronic data collection and reporting system 
that reports individual student gains. 
 
Commitment to appropriate and timely professional development and technical assistance 
has been a critical component throughout the process to support adult educators in the 
creation and initial implementation of the Arizona Adult Education Standards Initiative.  
This commitment will continue during the next several years as we pursue our mission to 
“provide the framework for adult learners to maximize their potential in the community, 
family, and workplace.” 
 
As you implement the content and performance standards contained in this document, 
please take note of what seems to work well and those areas you feel need further 
development.  This Standards document is dynamic and “living”, open to continuous 
improvement and refinement.  We expect to revise this Standards document periodically.  
Let us know what you think as you work with this important and valuable tool.   
 
Finally, I want to express my sincere appreciation to the many outstanding adult 
educators who contributed their expertise, experience, and energy to this remarkable 
initiative.   I am deeply grateful for their significant contributions to the profession and in 
awe of the example their work sets to ensure that Arizona’s adult learners receive 
extraordinary education. 
 
Sincerely, 
 
 
 
Karen Liersch 
State Director of Adult Education 
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OVERVIEW 
 

ARIZONA ADULT EDUCATION STANDARDS INITIATIVE 
 
The Arizona Adult Education Standards Initiative (Standards Initiative) represents a 
proactive effort by Arizona’s adult education community to ensure consistency in 
program content and student outcomes for adult learners throughout the state.  The 
Initiative is sponsored by the Arizona Department of Education – Division of Adult 
Education and developed by an outstanding cadre of the state’s adult educators. 
 
The fundamental goal of this multi-year project is to ensure high levels of achievement 
for all adult learners in Arizona.  As such, there are several critical reasons why it is so 
important to the future of adult education in Arizona as well as in the nation. 
 

Value to the Adult Learner 
 

The Standards Initiative provides consistent content and performance standards 
for implementation in all programs funded by the Arizona Department of 
Education. 

 
Value to Programs and Instructional Practices 

 
 The Standards Initiative improves articulation and allows adult educators to assess 
 student performance and measure program effectiveness with greater accuracy. 
 In addition, exemplars of curriculum alignment developed by adult educators  
 during the spring and summer of 2000 also provide outstanding examples of 
 curricula in each of the content areas based on the standards. 
 

Value to the State of Arizona 
 

The Standards Initiative establishes a strong foundation for effective delivery of 
services to all adult learners.  Moreover, the Initiative offers benchmarks for 
learning and program performance and sets forth high expectations for quality and 
accountability. 

 
Value to the Profession of Adult Education 

 
The Standards Initiative raises the bar on instructional performance and 
accountability which, in turn, increases the credibility of adult education within 
the field of teaching and learning.  In addition, the Arizona Adult Education 
Standards complement similar efforts on the national level (i.e., Equipped for the 
Future published by the National Institute for Literacy) by providing the 
framework for adult learners to maximize their potential in the community, 
family, and workplace. 
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HOW THE ADULT EDUCATION STANDARDS WERE DEVELOPED 

 
The process used to develop the adult education content and performance standards was 
designed by the Arizona Department of Education (Division of Adult Education) with the 
assistance of two consulting firms:  Leadership Learning Systems, Inc. (based in Arizona 
and Illinois) and StandardsWork (Washington, D.C.). 
 
In order to create a clear focus and ensure leadership of the Initiative from professionals 
the field, an open invitation was extended to adult educators statewide requesting 
participation in the Standards Initiative.  The initial team convened in January 1998, to 
inaugurate the Initiative.  As a result of their thoughtful dialogue and discussion, the 
following critical statements were created to direct the work of the Standards Initiative. 
 

Beliefs  
 
 We believe adult learners are 
 

•  multi- faceted, unique individuals 
•       capable of learning 
•  motivated by diverse life experiences 
•       exploring ways to improve their lives through relevant educational 

  opportunities. 
 
 We believe adult education is a learner-centered, interactive process which 
 

•  values and supports the individual in defining and achieving personal 
 goals 
•  develops and improves basic and life skills in the community, family, 
 and workplace. 

 
Vision 

 
Adult education standards are the cornerstone for quality teaching, quality 
learning, and quality lives. 

 
Mission 

 
 The Arizona Adult Education Standards Initiative provides the framework for 
 Adult learners to maximize their potential in the community, family, and 

workplace.  The project provides consistency and continuity of educational 
services throughout the state as well as an easily understood model which 
communicates the contributions of adult education. 
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The approach used to create the Arizona Adult Education content and performance 
standards combined both process and substance.  The process was highly participatory 
and encompassed active involvement and input of more than 200 adult educators across 
the state during the period of February 1998 – June 2000.  The substance focused on the 
articulation and continuous improvement of rigorous and realistic standards for adult 
learning in specific subject areas including reading, writing, mathematics, science, social 
studies, ESOL, and citizenship test preparation. 
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THE STANDARDS INITIATIVE TIMELINE 
 
A Steering Committee of adult educators provided overall guidance and direction 
throughout this period. Facilitation of the process was provided by Gail A. Digate of 
Leadership Learning Systems, Inc. and consultation in developing content and 
performance standards was provided by Susan Pimentel of StandardsWork. 
 
A brief description of each phase of the Arizona Adult Education Standards Initiative 
appears below: 
 
Phase I:  January – December 1998 
 
Teams of adult educators met to draft content standards in reading, writing, mathematics, 
ESOL, and Citizenship Test Preparation.  These teams consulted a variety of resources, 
including the Arizona K-12 Academic Standards.  A description of the relationship of the 
adult education content standards and the K-12 academic standards  is provided on page 
7.  Several external, expert reviewers provided feedback and comments for continuous 
improvement to the original drafts. 
 
Phase II:  January – June 1999 
 
During the second year of the Initiative, expanded teams of adult educators met to: 
• conduct focus groups with adult educators and adult learners to solicit comments and 

suggestions on the drafts of the content standards.  Focus group sessions were held in  
Flagstaff, Phoenix, Tucson and Yuma.   

• A second external review was conducted by Susan Pimentel of StandardsWork in 
August 1998. 

• Following adoption of the content standards by the Steering Committee, initial work 
began on the development of performance standards in reading, writing, mathematics, 
ESOL and Citizenship Test preparation in September.   

• Two additional teams were established to plan future implementation efforts:  
Professional Development and Marketing/Communications.   

 
Phase III: July 1999 – June 2000 
 
During the third year of the Initiative, the focus of work included: 
 
•  Initial release of the content standards in reading, writing, mathematics, ESOL, 
 and Citizenship Test preparation at the 1999 Arizona Adult Education Conference 
 (September 29 – October 2) 
 
•  Regional focus groups to solicit input on performance standards.  These sessions 
 were held in Flagstaff, Holbrook, Phoenix, Tucson, and Yuma. 
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•  Revision of both content and performance standards to reflect the federal  
 requirements of an additional level in ABE, the division of Adult Secondary 

Education (ASE – formerly GED preparation) into two levels, and adding two 
additional ESOL levels. 

 
•  Creation of content standards in science and social studies 
 
•  Regional focus groups to solicit and gather input on drafts of content standards 
 in science and social studies 
 
•      Establishment of a work team to develop recommendations regarding appropriate 

assessment strategies in alignment with the content standards and federal 
requirements to document educational gain (Note:  Recommendations will be 

 submitted to the Arizona Department of Education – Division of Adult Education) 
 in the autumn, 2000). 
 
•  Creation and training of a cadre of adult educators to support implementation of 
 the Arizona Adult Education Standards Initiative (i.e., Standards Specialists) 
 
•  Creation of curriculum alignment exemplars in reading, writing, mathematics, 
 and ESOL by teams of adult educators from programs across the state 
 (i.e., Curriculum Aligners) 
 
•  Implementation of a four-day summer institute which brought together more 
 than 100 adult educators (i.e., Standards Specialists and Curriculum Aligners) 
 to complete development of curriculum alignment exemplars and begin 
 articulation of strategies and action plans designed to support implementation of 

the Standards Initiative in adult education programs throughout the state. 
 
 It was during this institute that the State Director of Adult Education remarked 

that what began as a curriculum frameworks “project” indeed had become a major 
“initiative” destined to transform adult education in the state of Arizona and 
ensure “extraordinary” education to every adult learner. 

 
Phase IV:  July 2000 – September 2001 
 
The following activities are anticipated for implementation in the next phase of the 
Standards Initiative: 
 
•  Pilot project to implement and “test” assessment strategies 
 
•  Consultation and support to adult education programs by Standards Specialists to 
 implement content and performance standards in reading, writing, mathematics, 
 ESOL, and citizenship test preparation 
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•  Development of performance standards in science and social studies (including 
 input and feedback from the field via the Arizona Department of Education  
 (Division of Adult Education) website 
 
•  Focus groups with representatives of community colleges regarding implications 

of the Arizona Adult Education Standards Initiative for adult learners’ 
matriculation to community college programs 

 
•  Evaluation of the Standards Initiative (1998 – 2001) 
 
Phase V:  July 2001 – June 2004 
 
•  Complete implementation of content and performance standards in 
 reading, writing, mathematics, science, social studies, ESOL, and citizenship 
 test preparation 
 
 (Note:   Implementation of science and social studies content and performance 
 standards is required of adult education providers by July 1, 2002.) 
 
•  Complete implementation of assessment strategies 
 

(Note:  Implementation of assessment strategies is required of adult education    
providers by July 1, 2002.) 

 
•  Periodic review and revision of content and performance standards as needed 
 (e.g. commitment to continuous improvement) 
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THE IMPORTANCE OF SCIENCE, SOCIAL STUDIES AND TECHNOLOGY 
 
 
The first edition of the Arizona Adult Education Standards was released in September, 
1999, and contained content standards in Reading, Writing, Mathematics, ESOL and 
Citizenship Test Preparation.  This (second) edition provides updated content and 
performance standards in these disciplines along with content standards in Science and 
Social Studies. 
 
The purpose of including content standards in Science and Social Studies  is to ensure 
that students who so choose would have access to instruction in these disciplines.  As 
adult literacy education in Arizona is not compulsory, adult learners choose to take the 
courses that enable them to reach educational goals that further their ability to function in 
the family, the community and the workplace. Making available to adult learners a solid 
foundation in the physical, natural and social sciences enables them to invest in their own 
personal and professional development.    
 
As technological advances propel rapid changes in how people live and work, all adult 
learners will need to develop and refine skills that keep them competitive and productive 
in the workplace.  Now and into the future, access to, and basic computer and Internet 
skills, will enable adult learners to function successfully in the family, the community 
and the workplace.  During FY2000, the ADE provided resources and training to make 
all ADE-funded programs Internet-connected: for administration, instruction and 
professional development.  During the next three years, the ADE will continue to provide 
resources and training to enable adult education and family literacy teachers to become 
computer literate and Internet savvy.  By the end of FY2004, it is expected that Arizona’s 
Adult Education Standards will be revised to reflect a much greater expertise with 
technology on the part of adult educators, and a much higher expectation of adult learners  
with regard to basic computer and Internet skills. 
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RELATIONSHIP OF THE ARIZONA ADULT EDUCATION 
CONTENT STANDARDS TO ARIZONA K-12 ACADEMIC STANDARDS 

 
The initial charge from the State Director of Adult Education in January 1998 to develop 
content standards in adult education carried with it the need to craft world-class standards 
(not minimal competencies) and to customize these standards for adult learners.  That 
said, content standards contained herein reflect sensible criteria for usefulness, 
intelligibility, rigor and measurability.  In addition, content standards focus on academics, 
contain the right mix of skills and content, and represent a reasonable pattern of 
cumulative learning that is manageable (given the constraints of time). 
 
A critical element in the process of developing content standards in adult education 
involved benchmarking the drafts of content standards to world-class levels and then 
reviewing them for relevancy, intelligibility and measurability. 
 
As Arizona’s academic standards for students in grades K-12 are considered to be among 
the best in the nation, adult educators used this document as a valuable resource in both 
crafting and reviewing the adult education standards.  Comparing what students in K-12 
are capable of accomplishing with expectations for adult learners helped to aim higher 
when judging the potent ial of adult learners. 
 
In summary, the focus in consulting the Arizona K-12 Academic Standards was to align 
the documents (i.e., content standards in Adult Education and K-12) in terms of rigor and 
comprehensiveness.  However, no attempt was made to gain a direct one-to-one 
correspondence between the two documents as the two systems of education clearly serve 
different populations with specific needs, and facing diverse challenges and 
opportunities. 
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HOW TO READ CONTENT AND PERFORMANCE STANDARDS 
 
If you are confused about the language of standards, you are not alone.  This section 
provides definitions for standards-related terms and an analogy (using a non-academic 
example) to illustrate several important concepts.  The analogy appears in italics . 
 
Goal 
 
A goal is the end result of a learning experience.  A goal often is not measurable in an 
immediate sense.  It reflects a state of being rather than a state of action.  A goal 
expresses a purpose for instruction but does not designate the specific abilities that the 
learner must possess. 
 
 

To improve running skills 
 
 
 
Content Standard 
 
A content standard supports the goal.  It defines what a learner must know and be able to 
do.  A content standard (also referred to as an exit standard) is brief, crisp, and written to 
the point.  It uses jargon-free English so instructors and adult learners can understand it 
easily. 
 
 

The learner is able to run one mile. 
 
 
 
Indicators and Sub-Indicators 
 
Indicators and sub- indicators contain all the knowledge and skills a learner needs to 
master the more broadly stated content standard.  In essence, indicators and sub-
indicators detail the content standard.  Educators may refer to indicators and sub-
indicators as “further domain specifications” or “benchmarks” that describe the skills, 
habits, and understandings that the learner must master. 
 
 
 
 
 
 
 
 
 



 10

 
Indicator: The learner understands the physiology of the body and knows how  
   to run safely. 
 
Sub- indicators: • Understands physiology of muscles, bones, and  
    Cardiovascular system    

• Understands how to warm up and cool down safely 
   • Understands how to pace self and breathe 
    correctly while running 
   • Uses correct foot position when running  

(i.e., heel-toe-heel running) 
   • Observes the rules of the road (e.g., face traffic, observe 
    signs, run on sidewalk or shoulder of the road) 
 
 
 
Sample Activities 
 
Sample activities are designed to illustrate the indicators and sub- indicators.  They are 
not required; rather, sample activities are provided to offer instructors some useful 
ideas, suggestions, and possible ways to bring the standards and indicators to life.  In 
addition, sample activities reflect several core competencies (including communication 
skills, interpersonal skills, and critical thinking skills) which can be demonstrated within 
several contexts or settings (including the community, family, and workplace).  Sample 
activities are included in this document as resources for instruction.  Sample activities in 
science and social studies have been cross-referenced to content standards in reading, 
writing, and mathematics. 
 
Core Competencies 
 
Core competencies, the application of knowledge and skills in communication, 
interpersonal relations, and critical thinking, are designed as a fundamental element in 
sample activities. 
 
Communication and interpersonal skills reflect the learner’s ability to engage in an 
interactive process while clearly expressing ideas that lead to mutual understanding.  The 
following skill areas are demonstrated in these activities:  speaking, listening, reading, 
and writing.  A learner who communicates effectively is able to respond to an audience, 
demonstrate a clear sense of purpose, organize information, and deliver information using 
appropriate language and nonverbal behaviors. 
 
Interpersonal skills encompass the ability to interact appropriately with individuals or 
groups in a variety of settings.  Effective interpersonal interactions require the use of 
critical thinking skills such as analysis, synthesis, evaluation, and application in addition 
to the effective demonstration of communication skills (e.g., speaking, listening, reading, 
and writing). 
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The outcome of an activity is influenced by the environment or circumstances in which 
the activity occurs and the skills applied (e.g., communication, interpersonal, and/or 
critical thinking). 
 
  
 A sample activity may involve the learner in the process of entering a charity 
 run in support of cancer research. 
 
 
Performance Standard 
 
A performance standard indicates how competent or adept a learner’s demonstration must 
be to show attainment of the content standard.  In other words, a performance standard 
defines “how good is good enough” to meet the content standard.  Performance standards 
specify the quality of learner performance – acceptable, excellent, or something less.  The 
level of  performance is determined by the extent to which students demonstrate 
command over the concepts of skills outlined in the content standards.  Such command 
must include both quality and quantity.   
 
Performance standards: 
 
• Specify particular concepts and skills that the learner must know and be able 
 to do as defined by the content standards (often in greater detail with some 
 additional explanation of the type, quality, range and depth of the performance 
 expectations) 
 
• Define several different levels of achievement that outline the extent to which 
 the learner demonstrates command over the concepts and skills within the content 
 standards.  The Arizona Adult Education Standards Initiative has adopted four 
 levels of proficiency: 
 
  Beginning (a ways to go before passing) 
  Approaching (getting closer) 
  Met (passing) 
  Exceeds (excellent performance, beyond passing) 
 
• Establish the difficulty of material with which the learner must work (e.g., 
 vocabulary lists, spelling lists, reading lists or reading difficulty levels). 
 
A learner at one proficiency level is able to display most of the knowledge, skills, and 
processes at that particular level (e.g., met level) and lower proficiency levels (e.g., 
approaching and beginning levels).  Once assessment strategies have been adopted, the 
proficiency levels and their descriptors are intended to inform and guide interpretation of  
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the scores.  In short, each proficiency level descriptor is a statement of the knowledge, 
skills, and abilities expected to be held by the average learner who is associated with that 
level.   
 
In an attempt to ensure consistency across the various disciplines, the following terms 
were adopted by the Performance Standards Work Team: 
 
• Occasionally, seldom  Able to demonstrate skills and command of the 
     concepts up to 49% of the time 
 
• Sometimes   Able to demonstrate skills and command of the 
     concepts up to 50 – 74% of the time 
 
• Often; most of the time Able to demonstrate skills and command of the 
     concepts up to 75 – 89% of the time 
 
• Consistently   Able to demonstrate skills and command of the 
     concepts up to 90 – 100% of the time 
 
 
Returning to the sports analogy, consider time trials for Olympic runners as a vehicle to 
motivate and measure performance.  For example, Olympic runners are not simply told 
they have to run fast in order to qualify for the 100-yard dash.  Rather, they know exactly 
what times they need to beat.  Without performance standards, a deliberate stroll could 
constitute running a mile. 
 
 

The learner is able to run one mile in seven minutes. 
 
 
Curriculum 
 
Curriculum is best characterized as descriptions of what should take place in the 
classroom and describes in greater detail the topics, themes, units, and questions 
contained in the content standards.   Curriculum serves as a guide for instructors; 
addressing teaching techniques, recommending activities, scope and sequence, and modes 
of presentation considered most effective.   
 
In addition, curriculum indicates those textbooks, materials, activities, and equipment that 
best help the learner achieve the content standards.  Unlike content standards, curriculum 
can vary from region to region or program to program as well as from teacher to teacher, 
provided that the focus remains on delivering the “big” ideas and concepts that the 
content standards require the learner to understand and apply.  Content standards are the 
framework for curriculum. 
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 Curriculum within the sports analogy example include units on 
 physiology, questions and topics to cover, suggested reading material, 
 and training sessions needed in order to ensure the learner is able to 
 run one mile safely and efficiently. 
 
 
Assessment 
 
Assessment defines the nature of evidence required to demonstrate that the content 
standard has been met (e.g., essay, solution to a mathematical problem, answers to 
questions in reference to a reading passage). 
 
In the charge to the Assessment Strategies Work Team (January, 2000), Karen M. 
Liersch, State Director of Adult Education specified the following requirements for 
assessment in adult education in Arizona: 
 

•  It will insure reliability and validity 
•       It will provide for pre-, interim, and post-testing 
•       It will be aligned to and test the Arizona Adult Education Content     

Standards in Reading, Writing, Mathematics, and ESOL 
•  It will be criterion – or standards - referenced 
•  It will inform instruction    
•  It will serve as an accountability measure 
•  It will be adaptable to a variety of instructional environments 
•  The Assessment will accommodate learners with special needs 

 
 
 Assessments for the sports analogy might require the learner to run one mile, 
 demonstrating ability to use proper form and observe safety rules of running 
 (this would be an example of performance-based assessment). 
 
 Another approach might ask the learner to complete a written test, 
 Demonstrating understanding of physiology of running (this would be an 
 example of a criterion-referenced test, including multiple choice and 
 short answer questions). 
 
  Again, the performance standard specifies the learner’s degree 
  of proficiency on those demonstrations or assessments, defining 
  what it means to run the mile in one of three ways or levels: 
  expert, competent, or less than competent fashion. 
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Hand in Hand: 
The Arizona Adult Education Standards Initiative 

&  
NIFL’s Equipped For the Future  

 
In 1993, the National Educational Goals Panel issued this challenge: 
 
“By the year 2000, every adult American will be literate and will possess the knowledge 
and skills necessary to compete in a global economy and exercise the rights and 
responsibilities of citizenship.” 
 
Adult Educators at both the national level in Washington, D.C. and the state level in 
Arizona responded to this initiative. 
 
On the federal level, the National Institute for Literacy (NIFL) organized the Equipped 
For the Future (EFF) Project. In Arizona, the Department of Education began the Adult 
Education Standards Initiative.  
 
The resulting Vision, Mission, Beliefs, and Supporting Materials of the Arizona Adult 
Education Standards Initiative clearly parallel and include a common foundation and 
vocabulary with the Role Maps, Generative Skills, and Common Activities of the 
Equipped for the Future Project.  
 
Although the Arizona Adult Education Standards are more skill specific and structured in 
a more traditional framework in contrast to the EFF standards which are more process 
oriented within a broader organizational context, today, we see both efforts working hand 
in hand in the following ways: 
 
• Both are student centered, always involving adult learners in the formulation and 

articulation of materials to suit the adult learners’ needs 
• Both are contextualized incorporating the role of the adult learner in the family, 

workplace, and community 
• Both appreciate the necessity of including the development of the adult learner’s use 

of communication, interpersonal, critical thinking, and decision-making skills 
 
As the Arizona Department of Education/Division of Adult Education and the National 
Institute for Literacy continue to refine and expand their Standards, they will mutually 
support each other in the ongoing effort to ensure adult learners with access to 
extraordinary education. 
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PROJECT PARTICIPANTS 
 (1998) 

 

 
DESIGN TEAM 

 
Vanda Aka-Salls    Gary Tang Adult Education Center, Glendale 
Trudy Berry   Cochise College, Sierra Vista 
Ruth Brunett   Stellar Resources, Phoenix 
Johanna Decker   Phoenix Union Adult Learning Center, Phoenix 
Ronny Durbin   Central Arizona College, Coolidge 
Sandra Haggard   Northland Pioneer College, Holbrook 
Mary Hannaman   Rio Salado College, Tempe 
Bill Hart    Arizona Department of Education- Division of Adult Education 
Johannes Hedrich   Arizona Department of Corrections, Phoenix 
Linda Hellman   Pima County Adult Education, Tucson 
Luisa Hernandez   Pima County Adult Education, Tucson 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
J. Frank James   Cochise College, Sierra Vista 
Miriam Kroeger   Adult Literacy Resource Center, Tempe 
Karen  Liersch   Arizona Department of Education – Division of Adult Education 
Linda Mead   Mesa Public Schools, Mesa 
Cynthia Meier   Pima County Adult Education, Tucson 
Jacquelyn Power   Blackwater Community School, Coolidge 
Barbara Sutton   Yuma Reading Council, Yuma 
Camille Tomlinson  Literacy Volunteers of Maricopa County, Phoenix 
 
 

ABE/GED TASK FORCE 
 
Connie Armstrong  Phoenix Union Adult Education, Phoenix 
Clarke Atkinson   Pima County Adult Education, Tucson 
Alma Farrell   Maricopa Union High School District #20, Maricopa 
Maria M. Acevedo  Pima County Adult Education - Tucson 
Mary Fry   Northern Arizona University Learning Center, Flagstaff 
Nelda Golden   Northland Pioneer College, Whiteriver 
Peggy Erhardt-Gray  Eastside Learning Center, Flagstaff 
Eileen Hayes   Rio Salado College, Tempe 
Luisa Hernandez   Pima County Adult Education, Tucson 
Charles Hoyt   Frank X. Gordon Learning Center, Glendale 
Virginia O’Rourke  Rio Salado College, Glendale 
Dawn Stiles   Cocopah Vocational Training Center, Somerton 
Regina Suitt   Pima County Adult Education, Tucson 
Barbara Sutton   Yuma Reading Council, Yuma 
Bev Wilson   City of Chandler 
Dale Zieserner   Project Arts, Phoenix 
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ESOL TASK FORCE 

 
Mark Branes   Gary Tang Adult Education Services, Glendate 
Kathy Budway   Pima County Adult Education, Tucson 
Cheri Dorn   Mesa Public Schools, Mesa 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Blair Liddicoat   Rio Salado College, Tempe 
Robert Maldonado  Tempe Union High School District, Tempe 
Mary Peterson   Phoenix Union High School District, Phoenix 
Margaret Quintana  Downtown Learning Center, Phoenix 
Manuel Rodriquez  Yuma Elementary School District #1, Yuma 
Deborah Tinajero   Pima County Adult Education, Tucson 
Joan Warfield   Pima County Adult Education, Tucson 
 

CITIZENSHIP TASK FORCE 
 

Kate Dorsey   Adult Literacy Resource Center, Tempe 
J. Frank James   Cochise College, Sierra Vista 
Kathleen Price   Phoenix Union High School District 
Rosalind Wynne   Pima County Adult Education, Tucson 
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PROJECT PARTICIPANTS 
 (1999) 

       
STEERING COMMITTEE 

 
Connie Armstrong  Rio Salado College/Phoenix Union, Phoenix 
Trudy Berry   Cochise College, Sierra Vista 
Ronny Durbin   Central Arizona College, Coolidge 
Bill Hart    Arizona Department of Education - Division of Adult Education 
Johannes Hedrich   Arizona Department of Corrections, Phoenix 
Linda Hellman   Pima County Adult Education, Tucson 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Miriam Kroeger   Adult Education Consultant, Glendale 
Karen Liersch   Arizona Department of Education – Division of Adult Education 
Cindy Meier   Pima County Adult Education, Tucson 
 
 

CONTENT STANDARDS WORK TEAM 
 
Trudy Berry   Cochise College, Sierra Vista 
Kathy Budway   Pima County Adult Education, Tucson 
Ronny Durbin   Central Arizona College, Coolidge 
Bill Hart    Arizona Department of Education - Division of Adult Education 
Eileen Hayes   Rio Salado College, Tempe 
Linda Hellman   Pima County Adult Education, Tucson 
Luisa Hernandez   Pima County Adult Education, Tucson 
Charles Hoyt   Department of Education - Division of Adult Education 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Pedro Julian   Somerton School District, Somerton 
Miriam Kroeger   Adult Education Consultant, Glendale  
Virginia O’Rourke  Rio Salado College, Glendale 
Dawn Stiles   Cocopah Vocational Training Center, Somerton 
 
 

PROFESSIONAL DEVELOPMENT WORK TEAM 
 

Connie Armstrong  Rio Salado/Phoenix Union, Phoenix 
Mark Branes   Gary Tang Adult Education Services, Glendale 
Carolyn Collins   Tempe Union High School District #213, Tempe 
Heidi Fulcher   Northland Pioneer College, Holbrook 
Gwen Gunnell   Camp Verde Adult Reading Program, Camp Verde 
Eileen Hayes   Rio Salado College, Tempe 
Ellen Hicks-Williams   Keys Community Center, Phoenix  
Miriam Kroeger   Adult Education Consultant, Glendale 
Claire Ludovico   Northside Training Center, Phoenix 
Robert Maldonado  Tempe Union High School District #213, Tempe 
Linda Mead   Mesa Public Schools, Mesa 
Nancy Phalen   Rio Salado Adult Learning Center, Phoenix 
Jacquelyn Power   Blackwater Community School, Coolidge 
Kathleen Price   Phoenix Union/Rio Salado Adult Education, Tempe 
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PERFORMANCE STANDARDS WORK TEAM 
 

Vanda Aka-Salls    Gary Tang Adult Education Services, Glendale 
Robin Andress   Wesley Community Center, Phoenix 
Clark Atkinson   Pima County Adult Education, Tucson 
Trudy Berry   Cochise College, Sierra Vista 
Kathy Budway   Pima County Adult Education, Tucson 
Barbara Campbell  Mohave Community College, Lake Havasu City 
Donna Decker   Pima County Adult Education, Tucson 
Alma Farrell   Maricopa Union School District #20, Maricopa 
Natasha Freidus   Pima County Adult Education, Tucson 
Mary Fry   Northern Arizona University Learning Center, Flagstaff 
Mary Hannaman   Rio Salado College, Tempe 
Karla Hansen   Cochise College Adult Education, Wilcox 
Luisa Hernandez   Pima County Adult Education, Tucson 
Charles Hoyt   Department of Education - Division of Adult Education 
Ellen Hicks-Williams   Keys Community Center, Phoenix 
Pedro Julian   Somerton School District, Somerton 
Edie Leppert Lantz  Pima County Adult Education, Tucson 
Blair Liddicoat   Rio Salado College, Tempe 
Frank Myers   Pima County Adult Education, Tucson 
Virginia O’Rourke  Rio Salado College, Glendale 
Mary Peterson   Phoenix Union/Rio Salado Adult Education, Phoenix 
Sharlene Richards  Maricopa County Adult Probation, Phoenix 
Deborah Tinajero    County Adult Education, Tucson 
Camille Tomlinson  Literacy Volunteers of Maricopa County, Phoenix 
Lorry Unwin   Mohave Community College, Bullhead City 
Maria Vasquez   Somerton School District, Somerton 
Caroline Wactler   Arizona State University, Tempe 
 

COMMUNICATIONS AND MARKETING WORK TEAM 
 

Johannes Hedrich   Arizona Department of Corrections, Phoenix 
Ellen Hicks-Williams   Keys Community Center, Phoenix 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Cindy Meier   Pima County Adult Education, Tucson 
Brandt Pryor   Arizona State University, Tempe 
Margaret Quitana   Phoenix Union/Rio Salado Adult Education, Phoenix 
Lynn Reed   Literacy Volunteers of Maricopa County, Phoenix 
Regina Suitt   Pima County Adult Education, Tucson 
Herman Tso   Le Chee Vocational Technical Center, Page 
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PROJECT PARTICIPANTS 
 (2000) 

 

 
STEERING COMMITTEE 

 
Connie Armstrong  Rio Salado College/Phoenix Union, Phoenix 
Trudy Berry   Cochise College, Sierra Vista 
Ronny Durbin   Central Arizona College, Coolidge 
Bill Hart    Arizona Department of Education - Division of Adult Education 
Johannes Hedrich   Arizona Department of Corrections, Phoenix 
Linda Hellman   Pima County Adult Education, Tucson 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Miriam Kroeger   Adult Education Consultant, Glendale 
Karen Liersch   Arizona Department of Education – Division of Adult Education 
Cindy Meier   Pima County Adult Education, Tucson 
 

ASSESSMENT STRATEGIES WORK TEAM 
 
Maria M. Acevedo  Pima County Adult Education, Tucson 
Rusty Ackerman   Pima County Adult Education, Tucson 
Charles Bedore   Arizona Department of Education - GED 
Gordon W. Block   Yuma Reading Council/Crossroads Education Program, Yuma 
Lily Beth M. Brazones  Rio Salado College, Tempe 
Stephina M. Brewer  Rio Salado College, Tempe 
Kathy Budway   Pima County Adult Education, Tucson 
Suzette Campas   Cochise College Adult Education Program, Sierra Vista 
Janice Dixon   Community Education LEARN Center – Northern Arizona University 
Heidi Fulcher   Northland Pioneer College, Holbrook 
Mary Hannaman   Rio Salado College, Tempe 
Bill Hart    Arizona Department of Education – Division of Adult Education 
J. Frank James   Cochise College Adult Education Program, Douglas 
Edie Lantz Leppert  Pima County Adult Education, Tucson 
Blair Liddicoat   Rio Salado College, Phoenix 
Karen M. Liersch   Arizona Department of Education – Division of Adult Education 
Frank Myers   Pima County Adult Education, Tucson 
Mary C. Peterson   Rio Salado College, Phoenix 
Nancy Phalen   Rio Salado College, Phoenix 
Lynn Reed   Literacy Volunteers of Maricopa County, Phoenix 
Norma E. Sandoval  Pima County Adult Education, Tucson 
Deborah Tinajero   Pima County Adult Probation LEARN Program, Tucson 
Gloria Williams    Pima County Adult Education, Tucson 
Gene Yarbrough   Arizona Department of Corrections – Eyman Complex 
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SCIENCE AND SOCIAL STUDIES WORK TEAM 

 
Connie Armstrong  Rio Salado College 
Mary Bradley   Rio Salado College 
Barbara Coyne   Camp Verde Adult Reading Program 
Marcia Hopp-Newman  Downtown Neighborhood Learning Center 
Daniel Lantz Leppert  Pima County Adult Education 
Brite M. Lee   Pima County Adult Probation LEARN Program – West 
Claire Ludovico   Northside Training Center 
Marilyn Parker   Rio Salado College 
Caroline Pryor   NAU, Statewide Academic Services 
Gene Yarbrough   ASPC Eyman Education 

 
 

CURRICULA  ALIGNERS 

John Abbott   Chino Valley Unified School District 
Nancy Acedo   H.K. Cummings Community Center 
Maria Acevedo   Pima County Adult Education 
Paul Bauer   Cochise College 
Kathy Beal   Maricopa County Adult Probation 
Kay Boetticher   Glendale Elementary/Gary Tang Adult Education 
Gordon Block   Yuma Reading Council/Crossroads 
Lauralea Bott   Eastern Arizona College/Thatcher Campus 
Emilia Carrillo   Crane Family Literacy 
Belinda Chron   Maricopa County Literacy Volunteers 
Susan Clement   Native Americans for Community Action 
Carolyn Collins   Tempe UHSD 
Barbara Coyne   Camp Verde Adult Reading 
Robert Dahl   Glendale Elementary/Gary Tang Adult Education 
Jessica Dilworth   Pima County Adult Probation 
Bud Dragoo   Cochise College 
Susan Enholm   Pima County Adult Probation 
Myna Frestedt   Maricopa Skills Center 
Dennis Froemming  La Paz Career Center 
Rosa Gomez-Terlep  Pima County Adult Probation 
Becky Gray   Pima County Adult Probation 
Sandy Haggard   Northland Pioneer College 
Isabel Hancock   Crane Family Literacy 
Sheryl Hart   Mesa Unified School District #4 
Shirley Haswood   Tuba City Unified 
Ruben Hernandez   Yuma Elementary School District 
Yolanda Hernandez  H.K. Cummings Community Center 
Carmen Herrera   Crane Family Literacy 
Rick Hibbard   Mohave Community College 
Ellen Hicks-Williams   Keys Community Center 
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Phyllis Hinton   Maricopa County Adult Probation 
Mary Hoffmann   Chino Valley Unified School District 
Linda Holmes   Littleton Family Literacy 
Maria A. Johnson   Yuma Reading Council 
Don Keding   Coconino County Schools  
Beth King   Gilbert Unified District 
Veronica Kollerbohm  Buckeye Even Start 
Jan Kraai   Northland Pioneer College 
Becca Krieger   Yavapai College 
Ellie LaChapelle   Gila Literacy Program 
Albert Laughter   LaChee Votech 
Susan Lutgen   Yavapai College Learning Center 
Cindy Maxson   Maricopa Skill Center 
Linda Mead   Mesa USD – Model 
Erika Mery   Nogalas Even Start 
Roxanne Meyer   Rio Salado – CPLC, VIA 
Ramon Molina   Yuma Elementary School District 
Peg Osinski   Downtown Neighborhood Learning Center 
Mick Shanahan   Downtown NLC Inc. 
Michele Silloway   Maricopa County Adult Probation 
Karen Smith   Sunnyside School District 
Mary Jo Smith   Crane Elementary School District 
Renae Smith   Arizona Call-A-Teen 
Dorella Soto   Glendale Elementary/Gary Tang 
Regina Suitt   Pima County Adult Education 
Wilda Theobald   Rio Salado College 
Deborah Tinajero   Pima County Adult Probation 
Jim Tiffany   ASPC-Tucson 
Lutie Tsinnijinnie   LaChee Voctech 
Herman Tso    LaChee Voctech 
Jenny Unterseh   Yuma Reading Council 
Lorry Unwin   Mohave Community College 
Daniel Vargas   Buckeye Even Start Program 
Maria Vasquez   Somerton School District 
Debbie Vigil   Gilbert Unified School District 
Jennie Villas   Glendale Elementary/Gary Tang 
Sandy Vizcarra   Littleton Family Literacy 
Joan Warfield   El Rio Learning Center 
Sandra Whipple    Littleton Family Literacy 
Gloria Williams    Pima County Adult Education 
Betty Wimmer   Maricopa County Adult Probation 
Tom Woolley   Pima County Adult Education 
Esther Workman   Phoenix, Indian Center Family Literacy 
Gene Yarbrough   Arizona Department of Corrections – Eyman Complex 
Lizzie Zamora   Nogales Even Start 
Shensheng Zhu   Mohave Community College 
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STANDARDS SPECIALISTS 
 
Connie Armstrong  Rio Salado College 
Mary Stanfield Bradley  Rio Salado College 
Janice Dixon   Community Education LEARN Center – Northern Arizona University 
Maureen Hoyt   Arizona Call-A-Teen, Phoenix 
Pedro Julian   Somerton Adult Education Program, Somerton 
Miriam Kroeger   Rio Salado College 
Sandy Leach Arizona Department of Corrections/Northland Pioneer College, Holbrook 
Brite Lee Pima County Adult Probation, Tucson 
Claire Ludovico Northside Training Center, Phoenix and Rio Salado College 
Marie Olsen Rio Salado College 
Virginia O’Rourke Rio Salado College 
Michael Papaianni Arizona Department of Corrections – Eyman Complex 
Margaret Quintana Literacy Volunteers of Maricopa County, Phoenix 
Catherine (August) Schaefer Cochise College Adult Education, Sierra Vista 
Dave Sokolove Pima County Adult Education, Tucson 
Micki Ulrich Pima County Adult Education, Tucson 
 
 


